
CUSTOMER RETATIONSH I P MANAGERS
ROLE CHANGE

SITSD hos recently moved its Customer Relofionship Monogers to o new role within SITSD under the technicol Bureou Chiefs.
Effective April4,2016 fie Customer Relofons Monogers (CRMs), now referred to os Business Anolysts, will begin reporting
directly to fie bchnology seMce providers (SITSD Bureou Chiefs).

The SITSD Bureou Chiefs will individuolly ond collectively be toking o direct ond formol role in communicoting with our
customers os they design ond develop solufions thot meet the needs of our cuslomers. The Business Anolysts will support thot
effort under the direction of the Bureou Chiefs.

The following ore fhe roles ond responsibilities of these posifions:

r Moinfoin o high level knowledge of oll SITSD enterprise services
. Mointoin on in depth knowledge of the services for the bureou ossigned
. Review ond understond ossigned bureou budget, proiecfs, etc

' Work with ogencies on bureou services os directed by the ossigned Bureou Chief

' Provide service price quotes ond other service reloted informotion to customers os directed by the Bureou Chief
. Moinfoin the Service Cotolog items for the ossigned bureou
. Assisf with the ITPR process

' Coordinote multiple bureou requests ond/or incidents os directed bythe Bureou Chief

Other points of informotion involving fhis chonge:

' l"Iigil. meetings will be held with customers.on Thursdoy mornings to provide the opportunity for direct communicotion
with SITSD Bureou Chiefs, business onolysts ond technicol sioff

' Dove Corlson ond Pete Wisemon will be on ovoiloble contoct for SITSD customers if needed. Ron ond Lynne ore
olso ovoiloble to oddress ony moior proiects or concerns

' Agencies ore encouroged to oppoinl one or more persons to be incident ond service coordinotors for communicolions
WiIh SITSD

' Agencies,will submit requests for informotion, incidents, etc. vio the Service Desk ond the Service Desk will ossign
the cose to the bureou for response

.' Monthly budgey'octuol reports lhol ore currently sent to the CRMs will be posted to the service portol with the
Invorces ror vrewrng

. Requests, proiects, or incidents thot involve multiple bureous will hove one
Anolysl for thof bureou will coordinote os directed by the Bureou Chief

bureou toking the leod ond the Business



SITSD Burequ Breokdown
Network Technology Services Bureou (NTSB) - Voice, Video, Dofo, Security Solutions
Bureou Chieft Kris Horrison - Jody Troupe Acting 406.444.3344 khorrison@ml.gov

Secfion Supervisors:

Chris Hope - Solutions Architecy'Engineering Supervisor 406.444.6448 chope@mt.gov

Jody Troupe - Service Delivery Supervisor 406.444.2666 itroupe@mi.gov
Borry Wof l - Technology Avoilobility Monogemenl Supervisor 406.444.2820 bwoll@mt.gov

Applicotion Technology Services Bureou (ATSBI - Applicotion/Dotobose Development ond Hosting, Enferprise
Content Monogement
Bureou Chieft Audrey Hinmon 406.444.1635 ohinmon@mt.gov

Secfion Supervisors:

Kenny Kyler - Dotobqse Technology Services Supervisor 406.444.0298 kkyler@mt.gov

Denise Adomson - .NET Development Supervisor 406.444.2781 dodomson@mt.gov

Borry Fox - Jovo ond Orqcle Development Supervisor 406.444.5895 bfox@mt.gov

Beth Stephenson - Applicolion DevelopmentOperotions Sup 406.444.2905 bslephenson@ml.gov

Kqrin Ohlin - Applicotion Hosting Supervisor 406.444.0279 kohlin@mt.gov

Enferprise Technotogy Services Bureou (ETSBI - Enterprise tnfrostructurc/Services, Moinfrome
Bureou Chieft Jerry Morks 406.444.2526 imorks@mt.gov
Seclion Supervisors:

Rondy Hoefko - Enterprise Systems Supporl Supervisor 406.444.0102 rondyhoefko@mi.gov

Mott Von Syckle - Enterprise Infrostructure Services Supervisor 406.444.2633 mvonsyckle@mt.gov

DoveJohnson - Enterprise Applicotion Services Supervisor 406.444.3211 dove.iohnson@mt.gov

Finonciol Monogement Services Bureou (FMSBI - Finonciol Operotions, Vendor Controct Monogement
Bureou Chief: Jomes Schneider 406.444.9814 ischneider2@mt.gov
Seclion Supervisors;

Chod Hultin - Accounting Supervisor 406.444.2588 chultin@mt.gov

Lindo Kirklond - Controct qnd Vendor Monogement Supervisor 406.444.1354 lkirklond@mf.gov

Informotion Security Bureou (lSBl - Digitol Forensics, Incident Response, DR/Continuity of Operotions,
Risk Monogement, Complionce
Bureou Chieft Seon Rivero 406.444.9835 srivero@mt.gov

Enterprise Secu rity Mo no g er: J oe Frohlich 40 6.444.3119 if roh lich@mt. gov

Secfion Supervisor:
Jomes Zito - Security Operotions Supervisor 406.444.3298 izito@mt.gov

Enterprise Support Bureou (ESBI - Dqto Center Focilifies, Desktop Services, Service Desk
Bu reou Chieft | rv Vovrusk a 406.444.6870 ivovrusko@ml. gov

Secfion Supervisors;

Ed Sivils - Doto Cenler Focilities Supervisor 406.444.9949 esivils@mt.gov

Tochory Doy - NOSC Supervisor 406.444.1392 zdoy@mt.gov

Rowlin Richordson - Service Desk Supervisor 406.444.4638 rrichordson@mt.gov

Anne Kone - Desktop Services Supervisor 406.444.0154 okone@mt.gov

Public Sofety Communicotions Burequ - 9-l -l Progrom
Bureou Chieft Quinn Ness 406.444.6134 qness@mt.gov

Informotion Technology Services Bureou - PMO, Policy ond lT Plonning, CIO Support
Bureou Chief: Dove Corls on 40 6. 4 4 4.576 3 d oveco rlso n@mt. gov

Secfion Supervisors:

Pete Wisemon - ITSM Supervisor 406.444.9665 pwisemon@mt.gov

Jennifer Schofield - CIO Support Supervisor 406.444.2926 ischofield@mt.gov


